Stormwater Management Survey

(Please circle your choice and comment if needed. )}

This survey asks five questions below regarding your experiences with stormwater and your preference
on which level of service you believe is best for the Stormwater Management Program.

In the last year or two have you experienced flooding or drainage problems on your own private

property?
Yes or No

Comment:

In the last year or two have you experienced flooding or drainage problems on public property (i.e. road

flooding or streams overflowing)?
Yes or No

Comment:

How important to you is it that the Town of Pittsboro takes action to improve the drainage
infrastructure in an effort to improve the water quality of local streams and creeks by reducing

pollutants?
Not Important Moderately Important Very Important

Comment:

How important to you is it that the Town of Pittsboro takes action to improve the drainage
infrastructure in an effort to reduce flooding in the street right of way and other public areas?

Not Important Moderately Important Very Important

Comment:
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Listed below are three (3) Level of Services for the Stormwater Management Program.

Please circle the Level of Service (1, 2 or 3) that you prefer for the Town below.

Level of
Service

Description of Services

1
The Current
Program

+ A continuation of the current Stormwater Program. Limited maintenance of
infrastructure. Defects may be fixed only when the system fails and can harm
public health and safety.

+ Administration of Stormwater Ordinance for new development and re-
development to reduce stormwater pollutants and Riparian Buffers.

Same as Level of Service 1 plus:

+ Develop public right-of-way drainage maintenance program. More proactive
drainage infrastructure inspections and essential maintenance. (IE: maintenance
of existing swales and culverts, minor improvement projects, etc.).

+ Inventory of drainage infrastructure.

Same as Level of Service 2, plus:

+ Increase public education/participation in stormwater management (web,
workshops, etc.)

+ Added improvements focused on water quality such as routine street
sweeping, watershed retrofits, easements, etc.

+ Develop a Capital Improvement Program (CIP) for more infrastructure
improvements (IE: culvert replacement or retrofits, etc.).

Note:

Other program activities and descriptions may be recommended or developed
to replace or enhance the services described above.

Please circle one selection below:

Level of Service 1:

Level of Service 2:

Level of Service 3:

Comment:

The Current Program
Add: Essential Maintenance of System

Add: Public Education and CIP

Thank you for taking this important survey and returning it by August 31st!
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