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TOvYrRe)j Pittsboro Water_
OpErators I\/Il%flen Stat@ment

> o oe f‘ spon5|ble 10 the community we serve
WiIIEND :oducing safe and pleasant drinking
WeLer: Additional accountability in operating,
=— *.m:a .ﬂtamlng and repairing and managing the
== {own’s water plant. Utilizing all resources

: wlsely Upholding all standards set by the town

~ board, state agencies and the EPA. Working
together as a unified team for the greater good
of those we serve.
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WelEirsStorage: -—-"}"5"
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SIslonre has four storage tanks a million
gellonraroLnd! storage tank. Chatham
=efEst Standpipe with a 500,000 gallon
cepacity, and Horton Tank with a 200,000
f_g_'_:_}_g allon' capacity. A clear well at the water
_ == plant that holds 450,000 gallons. The
== ‘pipes through out town hold another

- 740,000 Gallons, for a total of 2,890,000

gallons of storage capacity for the town.
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eliele] Hwy 15-501 north was built in
- J :—Is a conventional surface water
'Lrea__.r,‘ lent plant capable of producing 2

= ;L_ h gallons per day flow. Currently the

—

-anf. IS making %/ of its production
‘,Gapamty
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Flovele we treat \ your Wg@ oA
Apjely y’> ‘!E*
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el PERManganate 1s an oxidant Use to lower Tiotal Organic
Lf QO] rr; he source water.

WEtESeda is for PH and Alkalinity Control

I
elyaltmintim Chloride is used to make negative charged
Ozl rJrla:*—e With pesitively charged chemicals

= Ferric ulfate IS also used to make the particles bind together.

= L}ggﬁ yfluosilicic Acid is commonly called fluoride. Use to help
B prevent tooth decay in babies.

ﬁ"f- Phosphorlc Acid is a corrosion inhibitor that works by putting a

_,_-

- protective film on the inside of the pipes in distribution system.

s Ammonium Hydroxide is used in conjunction with chlorine gas to
-~ produce Chleramines for disinfection.

e Chlorine Gas is a disinfectant as well as an oxidant
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> |y oue e er plant lab: We test Wwater several
WIIES (lr or turbidity, PH, Alkalinity, Color,
lrogl, ﬂganese TOC, Chlorine, Fluoride,
Mor o fhloramlne Free Ammonia and Hardness.

;\; o send out additional samples to state certified
-Tab These include: TTHM, HHA's, TOC, SOC,
= “Coliform, Bacterlogical, VOC, Lead and Cooper,

- Radium, Fluoride...
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. Comp.f‘ nd forms from mixing Chlorlne
Witiragueous ammonia for disinfection.
\/er\ elpful In reducing the formation of
= gt omethanes(TTHI\/I S). Also helpful in
= maintaining disinfection throughout the
dlstrlbutlon system and Iin reducing taste
and odor problems.
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- J\Jo, or Ce a year the town! switches back to
NiieerChlorine treatment system. This is
rrnllés “burn out” or “a reversion”. This
= for duce the unstable water conditions In

_"e water system. Much like the flushing
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= program this Is done as another way to
insure higher quality of water.
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SAEchloramines and chlorine safe? Yes, we
caieitlly controli chlorine and chloramines in our water to
frige £ Standards of the Federal Safe Drinking Water
r\cz,

'*ér’e any concerns for anyone using
ﬁramlnes or Chlorine water? Both Chlorine and

—"'

,_ oramines must be removed from the water used in
Fi; ~Kidney dialysis machines. Medical clinics that perform
= dialysis are responsible for purifying the water that
enters the dialysis machine. We have informed the
overall community including clinics and medical facilities

about the need to remove chloramines.
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aehlorine ar d Chleramines are toxic to fish

ziple) zlngl o) blans Our water must be
'rree leth an additive before putting
fish ot éfrogs in it.
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Wihiyaare some hydrants
SI9En?: -
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SNIHISHES 2 method used to clean water

rl];rr]o'”if tion lines, Hydrants are left opened

rrml ater with a high velocity flow helps
wor move deposits from the pipes. Do

_ ‘ ot call 911 when you see an open

‘: ‘hydrant. If you are concerned about a

hydrant called town hall 542-4621.
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OIS Withy/eur wai

Wigziisshheuld 1" doe i my Water IS discolored or has
aeder?: Call 919-542-3530 and two water technician
Wil e orrr te yourr heme. They will collect a sample
zigl rlrl\- se you wWhat will be done about your issue. This
I 2l SE vVice free of charge to all town residence. They
WIIRG lI you back with a report on your water after it has
= 9Eeen tested in our lab.
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5_..,,_ hat makes the water look cloudy or milky? Air
~—bubbles, which may enter the water system during
~ ~ [repairs or temperature changes.

~® \What should I do to clear up cloudy or milky
water? Run cold water for 5-10 minutes should clear up
the problem. If the problem still persists call 542-462.
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Noi 12655l il semer bottled WaterfIs; treated more than tap water
AURSOME! bottle water is treated less or not treated at all. You
srigtjefie Jr ACE the company: you buy bottle water from to find out
AoWts treated andl tested. Bottled water is subjected to the
Jfgnnrlrlrf "'a ‘the EDA, unlike municipal water which Is strictly
gulgl,m by the EPA. Many bottled waters do not contain fluoride
2ENES VEry Important to developing babies to help prevent tooth
— CL__AJ' - Some bottled water is municipality water that has been run
- :-':_.___._,-,: @ugh a carbon filter to remove chlorine. No water Is safe when
== stored for lengthy amounts of time. In the Town of Pittsboro our
~ —_Water averages 3-5 days storage time. This means that from the
e 'tlme your water leaves the water plant until it reaches the furthest
points in town the average time is 3-5 days. How old is your bottled

Wwater?
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/ _savewate rnc.org/
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